
 

 
 

WILLOW REGISTRATION FAQ 
 

Welcome to Mountain Sprouts Willow! We are so excited to have you learning and exploring outside along with 
us. This sheet will answer some common questions with registration. If you need further assistance, please email 

info@mtnsprouts.org   
 

How do I enroll for Willow or Family Explorers?  
1. Please go to https://mtnsprouts.org/halfday   
2. Click the ‘Sign Up’ button, then click ‘Register’  
3. Follow the link to our enrollment system Daycare Works. Click on the program you wish to attend and 

answer the enrollment questions.  
4. You will receive an email notice once your enrollment has been approved. You are now enrolled as a 

student in the program! 
 
How do I pre-register for classes?  
Pre-register for class by logging in to your account and going to the “Attendance” tab. Click the days you wish 
to attend and “Add to Cart.” You will then be directed to check out and pay for your selected days.  
 
What if I don’t want to pre-register? 
We created Willow to be a flexible option for families in the Upper Valley. We recommend pre-registering to 
make sure you have a spot for the day and we offer a lower price for families who do pre-register, but we are 
glad to have you drop-in too!   
 
*Family Explorers requires pre-registration so that our teachers can prepare and meet with you before class 
begins.  
 
How do I log into my account? 
Please go to our homepage www.mtnsprouts.org and click “Log In.”  
 
Where do I find my PIN for checking in/out? 
Log in to your account and go to “Personal.” PIN’s can be found under the Parent/Guardian or Contact name.  
 
How do I add an emergency contact/authorized pick up person?  
To add an emergency contact or authorized drop-off/pick-up person go to “Personal” and “Add New 
Contact”. You can have as many contacts as you need.  
 
When are bills due?  
Bills are due at the time of sign up or day of drop-in. We offer ACH/Credit Card for online registration or 
Cash/Check day off.  (Credit Cards will be assessed a 3% fee)  
 
What if I need to cancel?  
We understand that things come up, especially with young children. If you cancel with at least 24 hours’ notice, 
we can credit your account that day’s tuition. You can cancel by emailing info@mtnsprouts.org or by logging 
into your account and clicking “Attendance”- scroll down to “Program Assignments” and click the”      “ symbol 
next to the day you wish to cancel.   


